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LETTER TO THE MINISTER 

 

The HON John Della Bosca, MP 
Minister for Health 
Parliament of NSW 
Macquarie Street 
SYDNEY NSW 2000 
 

Dear Minister 

 

I have the pleasure in submitting the Greater Western Area Health Service 2007/08 Annual Report. 

 

The Report complies with the requirements for annual reporting under the Accounts and Audit Determination for public 
health organisations and the 2007/08 Directions for health service Annual Reporting. 

 

Yours sincerely 

 

 

Dr Claire Blizard 
Chief Executive 
 

HIGHLIGHTS AND ACHIEVEMENTS 

άEARLY RECOGNITION OF THE 
DETERIORATING PATIEN¢έ-  

A pilot project at Dubbo Base Hospital, it involved an 
educational program, redesigned observation chart and 
structured communication system. Received ǘƘŜ WǳŘƎŜΩǎ 
Award at the 2008 GWAHS Health Awards Expo.  

 THE NEW GRADUATE PROGRAM  

GWAHS continues to increase the number of nurses who 
stay on to work in the area after graduating up from 
54% in 2005/06 and 79% in 2006/07 to 94% in 2007/08. 

ESTABLISHMENT OF CLINICAL NETWORKS 

 Now established in a range of specialties.  
Multidisciplinary team meetings held, referral pathways 
strengthened, protocols and policies standardised across 
sites, links with general practice forged and service 
planning underway in several specialties.  

ESTABLISHMENT OF MENTAL HEALTH 
EMERGENCY CARE TEAM  

Comprising 12 nurses and two psychiatrists, the unit 
provides 24-hour Mental Health Emergency Care to 
hospital sites.  Established February 2008, after 
extensive community stakeholder consultation.  

PASTORAL CARE SERVICES  

Implementation and training program in pastoral care 
standards of practice being rolled -out. 

ABORIGINAL MENTAL HEALTH 
WORKFORCE DEVELOPMENT PLAN 

Trainees and staff now have access to experienced 
senior psychiatrists, with the introduction of the 
Aboriginal Mental Health Meeting Program. Five 
additional trainees have been appointed, bringing the 
Aboriginal Mental Health workforce to 29 across 
GWAHS. 

ABORIGINAL BREASTFEEDING BOOKLET  

Produced in partnership with Dareton Aboriginal youth 
attending Dareton TAFE.   
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EAT RIGHT PLAY RIGHT ς HEALTHY KIDS 
PROGRAM AT WELLINGTON PUBLIC 
SCHOOL 

Completion of the successful three-year pilot program 
enabling Wellington public school to adopt healthy 
lifestyle activities into the school curriculum. 

DEVELOPMENT AND IMPLEMENTATION 
OF A JOINT AGENCY PROTOCOL TO 
ADDRESS CRISIS MANAGEMENT OF 
DOMESTIC VIOLENCE ACROSS GWAHS 

Worked with NSW Police, Department of Community 
Services, Housing NSW, Emergency Accommodation 
Program, DoCS Domestic Violence Line for an integrated 
approach to the crisis management of domestic 
violence. Outcome was an immediate, comprehensive 
and safe response to women and children living with 
domestic violence.  

OFFICIAL OPENINGS 

The $7 million Dunedoo Multi-Purpose Service (MPS), 
the $5.4 million Tottenham MPS, and the $10.24 million 
MPS in Nyngan were all officially opened. 

 

 

 

 

 

ABORIGINAL HEALTH WORKER TRAINEE 
PROGRAM 

The first cohort of Aboriginal students/employees to 
undertake and complete Certificate IV in Aboriginal 
Health Worker (practice) in NSW - All should gain 
permanent employment in August 2008. 

RURAL AND REMOTE ABORIGINAL 
CHRONIC DISEASE CONFERENCE 

Held in Broken Hill over two days, the conference 
ƘƛƎƘƭƛƎƘǘ ōŜǎǘ ǇǊŀŎǘƛŎŜ ŀƴŘ ΨǿƘŀǘ ǿƻǊƪǎΩ ƛƴ ǇǊŜǾŜƴǘƛƻƴ 
and management.  Funded by GWAHS. 

GWAHS QUALITY AWARDS:  CHIEF 
EXECUTIVE AWARD  

άImpproving Access to Parenting Education for Parents 
ƻŦ /ƘƛƭŘǊŜƴ ŀǘ wƛǎƪέΤ Orange Family Support Service and 
the PANOC Counsellor provided, in partnership, a 
ǇŀǊŜƴǘƛƴƎ ŜŘǳŎŀǘƛƻƴ ƎǊƻǳǇ ǳǎƛƴƎ ǘƘŜ άYŜŜǇƛƴƎ /ƘƛƭŘǊŜƴ 
{ŀŦŜέ ŎƻǳǊǎŜ ŘŜǎƛƎƴŜŘ ōȅ ¦ƴƛǘƛƴƎ /ŀǊŜ .ǳǊƴǎƛŘŜύΦ YŜȅ 
features include collaboration, respect, complementary, 
negotiated goals, and agreed delineation of tasks. 

NEW NURSE PRACTITIONER POSITIONS 

Endorsement for eight new nurse practitioner (NP) 
positions. Six of these will effectively change the model 
of care within the emergency departments of Orange, 
Bathurst, Dubbo, Mudgee, Cowra and Forbes. The NP 
will assess and treat those patients presenting as Triage 
4 and 5.  
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Chief ExecutiveΩǎ year in review 
 

 

IT IS WITH PLEASURE THAT I PRESENT THE 2007/2008 GREATER 
WESTERN AREA HEALTH SERVICE (GWAHS) ANNUAL REPORT. 

The Area Health Service and its more than 7000 employees can be credited with a number of 
significant achievements for the 2007/2008 period. Continual improvements to safe front-line 
clinical and health services to our regional, rural and remote areas cannot occur without their 
dedication and commitment. 

I was particularly pleased that GWAHS celebrated the 
opening of the $10.24 million Multipurpose Service in 
Nyngan in June, which was officially opened by the 
Governor of NSW, Her Excellency Professor Marie 
Bashir. We have also added to our list of achievements 
the official opening of the $7 million Dunedoo 
Multipurpose Service and the $5.4 million Tottenham 
Multipurpose Service by Christine Robertson, MLC. 

Eight new nurse practitioner (NP) positions within 
GWAHS were endorsed and they will effectively change 
the model of care within emergency departments at 
Orange, Bathurst, Dubbo, Mudgee, Cowra and Forbes ς 
assessing and treating those patients presenting as 
Triage 4 and 5. The new Graduate Program has also 
boosted our retention of registered nurses (RN) which 
has risen to 94 per cent for 2007/08, compared to 79 
percent 2006/07 and 54 per cent 2005/06. 

The concept of clinical networks was embraced within 
GWAHS. This has strengthened referral pathways and 
protocols, standardised policies and helped forge links 
with general practice. Twenty-four hour specialist 
mental health emergency care is also now available to 
hospital sites across GWAHS with the establishment of a 
Mental Health Emergency Care Team comprising 12 
nurses and two psychiatrists. Five new trainees have 
also boosted the Aboriginal Mental Health GWAHS 
workforce to 29.  

aȅ ŎƻƴƎǊŀǘǳƭŀǘƛƻƴǎ ǘƻ ŀƭƭ ǘƘƻǎŜ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ά9ŀǊƭȅ 
Recognition of The Deteriorating PatiŜƴǘέ Ǉƛƭƻǘ ǇǊƻƧŜŎǘ ŀǘ 
5ǳōōƻ .ŀǎŜ IƻǎǇƛǘŀƭΦ Lǘ ǿƻƴ ŀ WǳŘƎŜΩǎ !ǿŀǊŘ ŀǘ ǘƘŜ 
2008 GWAHS Health Awards Expo, was a finalist in the 
NSW Health Awards and nominated for an award at the 
нллу tǊŜƳƛŜǊΩǎ !ǿŀǊŘǎΦ 

GWAHS also took part in developing the Joint Agency 
Protocol, where an integrated approach to crisis 
management has benefited women and children living 
with domestic violence. This initiative linked in with 
GWAHS Strategic Directions: άMake prevention 
ŜǾŜǊȅōƻŘȅΩǎ ōǳǎƛƴŜǎǎ ŀƴŘ .ǳƛƭŘ ǊŜƎƛƻƴŀƭ ŀnd other 
partnersƘƛǇǎ ŦƻǊ ƘŜƭǇέΦ 

I took great pleasure in congratulating the first group of 
Aboriginal students/employees to successfully complete 
Certificate IV in Aboriginal Health Worker (practice) in 
NSW. The program won an Aboriginal Health Award in 
2007 and it should help raise the level of indigenous 
employment within GWAHS. It was also pleasing to note 
the success of the Rural and Remote Aboriginal Chronic 
Disease Conference held in Broken Hill. The two-day 
ŜǾŜƴǘ ƘƛƎƘƭƛƎƘǘŜŘ ōŜǎǘ ǇǊŀŎǘƛŎŜ ŀƴŘ ΨǿƘŀǘ ǿƻǊƪǎΩ ƛƴ ǘƘŜ 
prevention and management of Aboriginal chronic 
diseases. 

I also anticipate the public release of the findings of the 
Special Commission of Inquiry into Acute Care Services 
in NSW Public Hospitals (Garling Inquiry) and the Special 
Commission of Inquiry into Child Protection (Woods 
Inquiry). Hundreds of submissions were provided to 
each inquiry from within the Area Health Service. I look 
forward to the opportunities the findings and 
recommendations will provide for GWAHS to move 
forward in continuing to improve the delivery of our 
clinical and primary health care services. 

GWAHS continues to strive for excellence and faces 
significant challenges in the future, which I am 
confident, will be met with the same level of 
commitment and endeavour that has been evident for 
the period. I would like to place on record my 
appreciation to executive and staff, the Area Health 
Advisory Council, local health councils, hospital 
auxiliaries and local community groups who have 
supported GWAHS this year. 

 

 

Dr Claire Blizard 
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SECTION ONE:  
PROFILE, PURPOSE AND GOALS 

HEALTH SERVICE PROFILE 

PEOPLE OF THE GREATER WEST  

GWAHS serves a total population of approximately 
287,481 people, 4.4 per cent of the NSW population. 
The population is dispersed across a huge geographic 
area ς 445,196.9, an area representing over 55 per cent 
of the landmass of NSW, extending from Bathurst in the 
east to Broken Hill in the west.  The Area shares its 
borders with South Australia, Victoria and Queensland. 

The main industries across the Area are agriculture 
(16.7per cent), retail (14.3per cent) and health and 
community services (9.9per cent) 

There are 28 Local Government Areas (LGAs). Nine of 
ǘƘŜǎŜ [D!ǎ ŀǊŜ ŎƭŀǎǎƛŦƛŜŘ ŀǎ ΨǊŜƳƻǘŜΩ ƻǊ ΨǾŜǊȅ ǊŜƳƻǘŜΩΦ 

POPULATION CHARACTERISTICS  

The population of GWAHS has the following 
characteristics

1
:  

¶ 22per cent aged less than 15 years 

¶ 30per cent aged between 15-39 years  

¶ 32.8per cent are between 40-64 years  

¶ 15.2per cent are aged 65 years and over 

¶ There is a relative absence of young adults as the 
20-39 year age group leaves the area for further 
education and employment opportunities.  

¶ 87.8per cent of residents of GWAHS were born in 
Australia compared with 70.9per cent for the whole 
of Australia. 

¶ 92.9per cent speak English at home in GWAHS 
compared with 78.5per cent Australia wide.

 

 

23,786 Aboriginal and Torres Strait Islander people live 
in the Area, representing 8.3per cent of the total 
population. This is significantly higher than the NSW 
average of 2.1per cent and is the highest percentage of 
Aboriginal people in NSW.  The LGAs with the highest 
proportions of Aboriginal people are the western areas 
of Brewarrina (59.5per cent), Central Darling (36.3per 
cent), and Bourke (27.6per cent). The highest numbers 
of Aboriginal people are located in Dubbo, Walgett, 
Orange, Brewarrina, Bathurst Regional and Wellington 
LGAs.  

The Aboriginal population is relatively young, with fewer 
people in the older age groups. This reflects the lower 
life expectancy of Aboriginal people.  

The fertility of women within GWAHS expressed as 
births per 1,000- population is higher than the state 
average. The birth rates amongst Aboriginal women in 
GWAHS are the highest in the state. 

 

 

POPULATION CHANGES  

The total population of GWAHS is projected to increase 
2.2per cent by 2021.  Whilst the overall population is 
increasing slightly within the Area Health Service 
boundaries, population shifts across Local Government 
Areas are projected to occur.  

The proportion of people aged 65 years and over will 
also almost double in the next 25 years. While the Area 
currently has 15.2 per cent of its population 65 years 
and over

4
 this is predicted to increase to 17.8 per cent 

by 2011, 23.2 per cent in 2021 and 28.1 per cent by 
2031. 

SOCIO-ECONOMIC STATUS  

The Index of Relative Socio-economic 
Advantage/Disadvantage is one of the ABS Socio-
Economic Indicators for Areas (SEIFA). The Index of 
Relative Socioeconomic Advantage/Disadvantage has a 
mean value of 1,000 for all of Australia and is derived 
from attributes such as income, educational attainment, 
occupation and employment levels. An index higher 
than 1,000 indicates advantage over the mean value for 
Australia, while an index less than 1,000 indicates a level 
of disadvantage compared to Australia. While some 
LGAs within GWAHS have an index above 1,000, most 
LGAs are disadvantaged to some degree. Communities 
with a high proportion of Aboriginal people and those 
that are remote are the most disadvantaged. 

Compared to NSW, the population of GWAHS has a 
lower income level 

44.1 per cent of the 15 years and older population fall 
into the lower income bracket, less than $300 per week, 
compared to the NSW figure of 38.8 per cent. 

35.2 per cent fall into the medium income bracket, 
compared to the NSW figure of 34 per cent. 12.7 per 
cent fall into the high-income bracket, compared to the 
NSW figure of 19 per cent.   

The unemployment rate for GWAHS was 7.8 per cent, 
compared to the NSW figure of 7.2 per cent.  

Most of the LGAs in GWAHS have a lower socio 
economic status. Socio-economic status declines with 
distance from major cities and increasing remoteness.  

¢I9 tht¦[!¢LhbΩ{ I9!LTH 

People living in rural and remote areas generally have 
poorer health than people living in metropolitan areas.  
Life expectancy at birth in GWAHS from 2000-2004 was 
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76.0 years for men (NSW 78.2) and 81.7 years for 
women (NSW 83.3). Life expectancy at age 65 years for 
men and women in GWAHS from 2000-2004 was 81.6 
years and 85.7 years respectively (NSW 82.9 and 86.4 
respectively). This is lower than any other health area in 
NSW.  

Men and women living in the Area have the highest age-
adjusted death rates in NSW. The main reasons for 
premature death are neoplasms (tumours) (35 per cent), 
diseases of the circulatory system (28 per cent), injury 
and poisoning (11.3 per cent) and diseases of the 
respiratory system (8.7 per cent). 

The following health indicators across five national 
health priority areas from 2000 to 2004 provide 
evidence of a poorer health status:  

¶ The death rate from coronary heart disease for 
GWAHS residents is the highest in the State.  

¶ Hospital separation rates for injury and poisoning 
are the highest in the State.  

¶ Hospital separation rates for diabetes are 
significantly higher than the state average. 

¶ New cases of prostate cancer rates were higher 
than the state average.  

¶ Asthma death rates and hospital separation rates 
were higher than the state average for both males 
and females.  

¶ Chronic obstructive pulmonary disease death rates 
were the highest in the state for both males and 
females, while hospital admissions were 
significantly higher than the state average. 

Aboriginal people have poorer health than the rest of 
the population. This is demonstrated by:  

¶ Higher infant mortality  

¶ Lower life expectancy  

¶ Higher rates of chronic disease risk factors including 
smoking and high risk drinking. 

¶ Higher prevalence and earlier onset of chronic 
illnesses, in particular respiratory illness, diabetes 
and renal disease  

¶ Higher rates of hospitalisations and deaths from 
injuries and assaults   

1.1. STRUCTURE 

The Greater Western Area Health Service has 108 Public 
Health Facilities, including 33 Public Hospitals, 16 MPSs 
and 59 Community Health Centres. 

The organisational management of GWAHS is divided 
into six directorates: 

¶ Finance and Corporate Services 

¶ Nursing and Midwifery 

¶ Workforce Development 

¶ Clinical Operations 

¶ Population health Planning and Performance 

¶ Clinical Governance 

Geographically, the area is divided into six clusters for 
management purposes, these include: 

 

CASTLEREAGH CLUSTER:  

Baradine, Coonabarabran, Coonamble, Collarenebri, 
Gilgandra, Goodooga, Gulargambone, Lightning Ridge, & 
Walgett. 

CENTRAL CLUSTER:  

Coolah, Dubbo, Dunedoo, Gulgong, Lourdes, Mudgee, 
Rylstone & Wellington. 

EASTERN CLUSTER:  

Bathurst, Blayney, Bloomfield, Orange & Oberon. 

MITCHELL CLUSTER:  

Bourke, Brewarrina, Cobar, Narromine, Nyngan, 
Tottenham, Trangie, Tullamore, Wanaaring & Warren. 

SOUTHERN CLUSTER:  

Forbes, Condobolin, Lake Cargelligo, Parkes, Trundle, 
Peak Hill, Cowra, Canowindra, Eugowra, Molong, & 
Cudal. 

REMOTE CLUSTER:  

Broken Hill - in partnership with the Maari Ma Health 
Aboriginal Corporation - Balranald, Dareton, Ivanhoe, 
Menindee, Tibooburra, White Cliffs, Wilcannia, and 
Wentworth. 
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